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BOOKING & SCHEDULING

Q1: How do I request a ride?
You can request a ride by submitting our online booking form on our website, calling our dispatch team directly, or having your healthcare provider or facility coordinator schedule on your behalf. We recommend booking 24–48 hours in advance to ensure availability, though we do our best to accommodate same-day requests.
Q2: How do I book a ride without calling dispatch?
You can book directly through our website using our online booking form. Simply select your service type, enter your pickup and destination details, choose your preferred date and time, and submit. You’ll receive a confirmation via email or text once your ride is scheduled.
Q3: How far in advance should I schedule a ride?
We recommend scheduling at least 24–48 hours in advance to guarantee availability, especially for recurring appointments or specialized services like Stretcher-Lite transfers. Same-day requests are accommodated on a first-come, first-served basis depending on vehicle and driver availability.
Q4: Is there a minimum notice required for booking?
While there is no strict minimum, we strongly recommend at least 24 hours’ notice. Shorter notice requests, including same-day bookings, are subject to availability. For recurring appointments, we encourage setting up a standing schedule so your rides are automatically reserved.
Q5: Do you provide recurring rides for regular appointments?
Yes. If you have ongoing medical appointments such as dialysis, physical therapy, or chemotherapy, we can set up a recurring ride schedule. This ensures your transportation is automatically reserved at the same time each week without needing to book each trip individually.
Q6: Will I receive a ride confirmation or reminder?
Yes. After booking, you’ll receive a confirmation with your scheduled pickup time, driver information, and trip details. We also send a reminder prior to your appointment so you can plan accordingly.
Q7: How will I know when my driver is arriving?
You’ll receive a notification when your driver is en route to your pickup location. Our dispatch team can also provide real-time updates by phone if needed.
Q8: What if my appointment runs late or I need to reschedule?
We understand that medical appointments don’t always run on time. If your appointment is running late, please contact us as soon as possible so we can adjust your return pickup. For reschedules, we ask for as much advance notice as you can provide. There is no fee for rescheduling with adequate notice.
Q9: Can I schedule rides on behalf of someone else (elderly parent, patient, etc.)?
Absolutely. Family members, caregivers, case managers, and healthcare facility staff can all schedule rides on behalf of a passenger. Just provide the passenger’s name, mobility needs, pickup and drop-off details, and any special instructions when booking.
Q10: Can a facility or case manager schedule and pay on behalf of a patient?
Yes. We work directly with healthcare facilities, case managers, discharge planners, and social workers to coordinate patient transportation. We can establish facility accounts with streamlined scheduling and consolidated billing. Contact us to set up a facility partnership.
SERVICES & CAPABILITIES

Q11: Do you provide wheelchair transportation?
Yes. All of our vehicles are ADA-compliant and equipped with wheelchair-accessible ramps and securement systems. Our drivers are trained in proper wheelchair loading, securement, and passenger safety to ensure a comfortable and secure ride.
Q12: Do you offer door-through-door assistance?
Yes. Our Concierge-level service provides full door-through-door assistance. Our trained staff will help riders from inside their residence, assist them into the vehicle, and escort them all the way to their destination’s check-in area—and back again on the return trip. This goes beyond standard curb-to-curb service.
Q13: What is the Traversa Chair?
The Traversa Chair is the BRODA Traversa Transport Chair, a specialized medical transport seat designed for passengers who cannot sit upright in a standard wheelchair or who require a more reclined, supported position during transport. It features adjustable tilt-in-space positioning, full-body support, and enhanced cushioning for maximum comfort and safety during transit.
Q14: How is the Traversa Chair different from a standard wheelchair?
Unlike a standard wheelchair, the Traversa Chair offers tilt-in-space positioning, which allows the seat to recline while keeping the passenger fully supported. This makes it ideal for individuals who have difficulty sitting upright for extended periods, who are recovering from surgery, or who have complex positioning needs. It provides a safer and more comfortable alternative to stretcher transport for many passengers, which is why we call this service tier “Stretcher-Lite.”
Q15: What types of appointments do you transport to?
We provide transportation to virtually any medical or health-related appointment, including but not limited to: primary care and specialist visits, dialysis treatments, chemotherapy and radiation therapy, physical therapy and rehabilitation, surgical centers and hospital discharges, imaging and lab appointments, dental and vision appointments, and mental health or counseling sessions.
Q16: Do you provide transportation for round trips, or one-way only?
We offer both round-trip and one-way transportation. Most clients book round trips for medical appointments, which includes the ride to the facility and the return trip home. One-way rides are available for hospital discharges, facility transfers, or situations where return transportation is arranged separately.
Q17: Can the driver stay with my loved one at the doctor? Do you wait during appointments? Is there a fee?
For our Concierge door-through-door service, our staff will escort your loved one to the check-in area. Drivers typically wait in the vehicle or nearby during the appointment and are ready for the return trip. Extended wait times beyond the standard window may incur additional charges. Please ask about wait-time policies when scheduling.
Q18: What if I need to make a stop along the way (pharmacy, lab work, etc.)?
We can accommodate brief intermediate stops such as picking up prescriptions or completing lab work, as long as the stop is noted when scheduling. Additional stops may affect pricing, so please mention them at the time of booking so we can plan accordingly.
Q19: Do you provide long-distance or out-of-area medical transportation?
Our primary service area covers South Placer County and Greater Sacramento medical destinations. For appointments outside our standard service area, please contact us to discuss your specific needs. We evaluate long-distance requests on a case-by-case basis and can often accommodate them with advance notice.
Q20: Do you transport to non-medical destinations (grocery store, errands, social visits)?
Our services are focused on non-emergency medical transportation. At this time, we do not provide transportation for general errands or social outings. However, if you have a question about whether your trip qualifies, please contact us and we’ll be happy to discuss it.
Q21: Do you provide after-hours, weekend, or holiday transportation?
We strive to accommodate our clients’ scheduling needs. Availability for after-hours, weekend, and holiday transportation depends on demand and scheduling. Please contact us to inquire about availability for your specific date and time. Additional fees may apply for holiday or after-hours service.
SERVICE AREA

Q22: What areas do you serve?
Legacy Medical Transit serves Roseville, Rocklin, Lincoln, Granite Bay, Loomis, Penryn, and the surrounding South Placer County communities. We also transport to medical facilities throughout the Greater Sacramento region, including hospitals, specialty clinics, and treatment centers.
PRICING & PAYMENT

Q23: What are your prices / rates?
Our pricing varies based on the service tier (Standard Wheelchair, Concierge Door-Through-Door, or Stretcher-Lite), distance, and any additional services required. We provide transparent, upfront quotes before every trip so there are no surprises. Contact us or use our online booking form to request a quote for your specific needs.
Q24: What payment methods do you accept?
We accept major credit cards, debit cards, and electronic payments. For facility accounts and recurring clients, we also offer invoicing options. Payment details are confirmed at the time of booking.
Q25: Do you accept Medi-Cal, Medicare, or private insurance?
Currently, Legacy Medical Transit operates as a private-pay service. We do not bill Medi-Cal, Medicare, or private insurance directly. However, we can provide detailed invoices and receipts that you may submit to your insurance provider for potential reimbursement. We recommend checking with your insurer about their out-of-network or non-emergency medical transportation coverage.
Q26: Do you provide invoices or receipts for insurance reimbursement or tax purposes?
Yes. We provide detailed invoices and receipts for every trip, which include date of service, pickup and destination addresses, service type, and total cost. These documents can be used when filing for insurance reimbursement or for medical expense tax deductions. Facility accounts receive consolidated monthly invoicing.
Q27: Is there a cancellation or no-show fee?
We understand that plans change. Cancellations made with reasonable advance notice (typically 24 hours or more) are not subject to a fee. Late cancellations or no-shows may incur a fee to cover the reserved vehicle and driver time. Specific cancellation policy details are provided at the time of booking.
Q28: Do you offer any discounts for recurring or high-frequency riders?
We value our regular clients and offer competitive pricing for recurring ride schedules. If you or your loved one has ongoing transportation needs such as weekly dialysis or therapy appointments, please contact us to discuss pricing options for your situation.
PASSENGER NEEDS & ACCOMMODATIONS

Q29: Can a family member ride along?
Yes. We welcome one companion or family member to ride along when space permits. Please let us know when scheduling so we can ensure adequate seating. There is no additional charge for a companion.
Q30: Do you accommodate service animals?
Yes. In accordance with ADA regulations, we welcome service animals on all trips at no extra charge. Please let us know when scheduling that a service animal will be accompanying the passenger so our driver can be prepared.
Q31: Can you transport passengers using portable oxygen or other medical equipment?
Yes. We can accommodate passengers who use portable oxygen concentrators, CPAP machines, IV poles, and other portable medical equipment. Please inform us of any equipment needs when booking so we can ensure the appropriate vehicle is assigned and your equipment is safely secured during transport.
Q32: Can you accommodate bariatric passengers or riders with specific mobility needs?
We do our best to accommodate all passengers. If you have specific mobility requirements or need bariatric-rated equipment, please contact us to discuss your needs. We want to ensure we can provide safe and comfortable transportation for every rider and will work with you to find the best solution.
Q33: What if my loved one has cognitive impairment — can your drivers assist them?
Our drivers are trained to work with passengers who have a range of needs, including those with cognitive impairments such as dementia or Alzheimer’s. Our Concierge door-through-door service is especially well-suited for these passengers, as our staff provides hands-on assistance and attentive care from pickup to destination. Please provide any helpful details about the passenger’s needs when scheduling so our team can be fully prepared.
Q34: Do I need a doctor’s referral or authorization to use your service?
No. You do not need a doctor’s referral or prior authorization to book a ride with Legacy Medical Transit. Anyone who needs non-emergency medical transportation can schedule directly. However, if your insurance requires a referral for reimbursement purposes, we recommend checking with your provider.
Q35: Is there an age requirement for passengers? Do you transport minors?
We primarily serve adult and senior passengers. Minors may be transported when accompanied by a parent or legal guardian. Please contact us to discuss any specific needs for transporting a minor.
Q36: Do I need to fill out any paperwork or intake forms before my first ride?
For first-time riders, we collect basic information including the passenger’s name, contact details, mobility requirements, and any medical considerations that may affect transport. This information helps us assign the right vehicle, equipment, and service tier. The process is quick and can be completed over the phone or online.
Q37: What should I bring with me on the day of my ride?
We recommend having your photo ID, insurance card (if applicable), any necessary medical equipment (such as portable oxygen), and your appointment details ready. If you use a personal wheelchair or mobility device, let us know in advance so we can ensure the appropriate vehicle is assigned.
SAFETY & QUALITY

Q38: Are your drivers background-checked and trained?
Yes. Every Legacy Medical Transit driver undergoes a comprehensive background check, including criminal history and driving record review. All drivers are trained in wheelchair securement, passenger assistance techniques, defensive driving, HIPAA compliance, and sensitivity to the needs of elderly and mobility-challenged passengers. We maintain high standards for professionalism and patient care.
Q39: Are vehicles cleaned and sanitized between rides?
Yes. Passenger safety and hygiene are top priorities. All vehicles are thoroughly cleaned and sanitized between every ride, with special attention to high-touch surfaces such as door handles, securement equipment, and seating areas. We follow healthcare-grade sanitation protocols.
Q40: Are your vehicles insured and licensed for medical transportation?
Yes. All Legacy Medical Transit vehicles carry full commercial insurance and are properly licensed and permitted for non-emergency medical transportation operations in California. We maintain compliance with all state and local regulatory requirements.
Q41: What happens in case of a medical emergency during transport?
Our drivers are trained in basic emergency response. In the event of a medical emergency during transport, the driver will immediately call 911, pull over safely, and provide assistance until emergency medical services arrive. Our dispatch team is also notified immediately and will contact the passenger’s emergency contact and/or family members. Please note that Legacy Medical Transit is a non-emergency medical transportation provider and is not a substitute for emergency medical services.
Q42: What COVID-19 or illness-related precautions do you follow?
We maintain rigorous sanitization protocols for all vehicles between rides. If a passenger is feeling unwell or exhibiting symptoms of a contagious illness, we ask that they contact us before their scheduled pickup so we can discuss options. We may request that symptomatic passengers reschedule when possible to protect our drivers and other passengers.
Q43: How early will the driver arrive before my appointment?
Our drivers are dispatched to arrive at your pickup location with enough lead time to get you to your appointment comfortably and on time. The exact arrival window depends on the distance, service type, and assistance level required. You will be notified when your driver is on the way.
Q44: What happens if the driver is late or doesn’t show up?
Reliability is core to our service. In the rare event of a delay, our dispatch team will contact you proactively with an updated ETA. If a vehicle issue occurs, we will arrange alternate transportation as quickly as possible. Your appointment time is our priority, and we take on-time performance seriously.
Q45: Can I request the same driver for all my rides?
We understand that consistency and familiarity are important, especially for recurring riders. While we cannot guarantee the same driver every trip due to scheduling, we do our best to accommodate driver preference requests. Please let us know if this is important to you and we will make every reasonable effort.
FOR FAMILIES & CAREGIVERS

Q46: How can a family member or caregiver track the ride or get status updates?
We keep families and caregivers informed. When booking, you can designate a contact person to receive ride status updates, including notifications when the passenger has been picked up and dropped off. You can also call our dispatch team at any time for a real-time update on your loved one’s ride.
ABOUT LEGACY MEDICAL TRANSIT

Q47: What makes Legacy Medical Transit different from other NEMT providers?
Legacy Medical Transit is built on a commitment to premium, patient-centered transportation. What sets us apart is our three-tier service model—Standard Wheelchair, Concierge Door-Through-Door, and Stretcher-Lite using the specialized BRODA Traversa Transport Chair—which allows us to match the right level of care to each passenger’s needs. We combine well-trained, compassionate drivers with reliable scheduling and clear communication to deliver a transportation experience that families and facilities can trust.
Q48: Are you locally owned and operated?
Yes. Legacy Medical Transit is a locally owned and operated business based in Roseville, California. We are deeply rooted in the South Placer County community and take pride in serving our neighbors with safe, dependable, and dignified medical transportation.
Q49: How do I leave feedback or file a complaint?
Your feedback is important to us and helps us continually improve our service. You can share feedback, compliments, or concerns by contacting us directly by phone or email. We take every piece of feedback seriously and will respond promptly to any concerns. Our goal is to provide an exceptional experience on every ride.
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